
International delivery options

Express Courier 
International 
Premium

Express Courier 
International
Parcels

Express Courier 
International
Documents

Express Post 
International

Pack and Track 
International

Registered Post
International

Air mail

Delivered in

2** business days
Delivered in

2 - 4** business days
Delivered in

2 - 4** business days
Delivered in

3 - 7** business days
Delivered in

3 - 10** business days
Delivered in

3 - 10** business days
Delivered in

3 - 10** business days

Weight limit

0 - 10kg^^
Weight limit

0 - 20kg^^
Weight limit

0 - 500g^^
Weight limit

0 - 20kg^^
Weight limit

0 - 2kg^^
Weight limit

0 - 2kg^^
Weight limit

0 - 20kg^^

Tracking Tracking Tracking Tracking Tracking Tracking Tracking

–

Signature on delivery

–
Signature on delivery Signature on delivery Signature on delivery Signature on delivery

–
Signature on delivery Signature on delivery

–

Click and Send

–
Click and Send Click and Send Click and Send Click and Send Click and Send Click and Send

Extra cover

Available up to $5,000^
Extra cover

Available up to $5,000^
Extra cover

Available up to $5,000^
Extra cover

Available up to $5,000^
Extra cover

Available up to $5,000^
Extra cover

Compensation is included 
up to AU$100

Extra cover

Available up to $5,000^

Prepaid packaging

Not available
Prepaid packaging

Satchels: 2kg, 3kg
Boxes: 5kg, 10kg, 20kg

Prepaid packaging

C5 envelope
B4 envelope

Prepaid packaging

Satchels: 2kg, 3kg
Boxes: 5kg, 10kg, 20kg

Prepaid packaging

Padded bags: 1kg (only to 
NZ, USA, UK)
Satchels: 1kg

Prepaid packaging

Padded bags: 500g, 1kg
Prepaid packaging

Not available

Lodgement options

Over the counter
Lodgement options

Over the counter
Yellow street posting box#

Scheduled pick-up##

Courier pick-up##

Lodgement options

Over the counter 
Yellow street posting box#

Scheduled pick-up##

Courier pick-up##

Lodgement options

Over the counter
Scheduled pick-up##

Courier pick-up##

Lodgement options

Over the counter
Scheduled pick-up##

Courier pick-up##

Lodgement options

Over the counter
Scheduled pick-up##

Courier pick-up##

Lodgement options

Over the counter
Scheduled pick-up##

Courier pick-up##

Terms and conditions
Refer to auspost.com.au/internationalpost for countries serviced and for more information on our products and services. **Standard delivery times between metropolitan areas of major cities and excludes times in customs in applicable, and may be subject to delay due to causes 
outside of Australia Post’s control. #Prepaid items only ^Extra cover only to certain countries. Cover restrictions may vary depending on country. ^^ Weight restrictions can vary depending on country. ##Additional charges apply for pickup services. Not available in all localities. 
Click and Send will provide the option of pickup if it is available from your sender address.


