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A record peak1 with almost  
103 million parcels delivered  
across Australia. 

Consumers made their dollars  
go further by capitalising on  
big discounts in the Black Friday  
and Cyber Monday sales.

+7.8% YoY   growth in online purchases over cyber sales weekend
Australian retailers started their cyber sales earlier, resulting in parcel volume surges starting two weeks before Black Friday – a trend likely to continue in 2025.

7.6m

Athleisure 
+15.8% YoY

Tools & Garden 
+14.6% YoY
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2.4% growth YoY

Health & Wellness  
+20.5% YoY
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Bondi Beach 
NSW, 2026

3
Sydney 

NSW, 2000

1 Peak period: 1 Nov - 31 Dec 2024  | 2 Cyber sales weekend: 29 Nov - 2 Dec 2024 | 3 Delivery using Express Post, Metro or StarTrack Premium Data derived from Australia Post parcel volumes.

Highest express  
delivery3 rates

Top postcodes  
by total volume

QLD 
+7.5%NT 

+12.4%

SA 
+8.9%

TAS 
+11.4%

ACT 
+0.7%

NSW 
+5.2%WA 

+7.2%

VIC 
+5.8%

How the states shopped
YoY parcel volume growth
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