Australia Post – Supporting
Australian businesses
$2.4 billion in
e-commerce
Australia Post’s delivery
activities facilitated an
additional $2.4 billion in
e-commerce during the
COVID-19 crisis (March
to May) – helping
businesses trade at a
time two-thirds of all

$2.4B

businesses reported
revenue declines

$1.8 billion
contribution

$560 million regional
and remote

Australia Post’s total economic
contribution to GDP over the three
months to May 2020 was $1.8 billion

The increase in e-commerce
included an extra $560 million
for regional and remote areas
across Australia

26 million
transactions
Australia Post helped facilitate an extra
26 million transactions that may not
have occurred through in-store visits
because of lockdowns

58,800 jobs
Contributing 58,800 jobs
(in full-time equivalent terms)

+23,000 small
business customers
Some 23,000 extra small business
customers used the MyPost delivery
service during COVID-19 each month
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