
 
 

  

 

 
 

 

 
 

  
  

We’ve added 435 Electric Delivery Vehicles 
to our fleet across FY23, helping us deliver an 
additional 1.1 million parcels each year 

We have a network of over  4,000 Post 
Offices (including PO Box locations), plus  
700+  24/7 Parcel Lockers 

We’ve increased accuracy of our estimated 
delivery date prediction for customers, 
with >95% tracking on-time or early 
in FY24 year to date* 

How we’re 
investing in our 

network this 
peak season 

We have 150 new Toyota Super Long 
Wheelbase vans hitting the road this 
peak season 

Launch of Australia Post Metro for 
some customers supporting priority 
next-day delivery 

We’ve invested in Australia Post and 
StarTrack Road facilities across Australia – 
with over  40  new sites added or existing 
facilities upgraded in FY23 

Our  two-hour delivery  window notification  
tool has been rolled out across the network  
for most parcels, in preparation for  this 
year’s peak 

*Based on data as of September 2023 


