
Our  
Business
Our network of 4,406 post offices mean we are never far away – making it easy 
for our customers to send, receive and collect their parcels. Our network of more 
than 200 Parcel Locker locations gives customers even more choice about where 
and when they collect their goods.

Our 15,591 street posting boxes mean that even if you live on Horn Island in the 
Torres Strait, you can post a letter across the world or return your online purchases 
as easily as someone in a capital city.

With 11.4m delivery points across the country, we deliver almost everywhere. 
So, even if you live in Kununurra in WA’s remote Kimberley region, you’ll be on 
one of our routes.

• The red highlights on this map, denote the location of our 11.4 million delivery points

36,743 people located in 
more than 3,832 communities 

across the country

4,406 post offices
200+ Parcel Locker locations

4 gateway 
facilities 

connecting our 
network globally

Horn Island

With access to 750+ flights 
and 80+ destinations every 

day, we carried more 
than 74 million kilos of 

air freight this year

Shop like you live in the USA

Our Shopmate service now allows 
Australian consumers to make 
online purchases from retailers 
who only ship with in the USA.

Asian gateway

We help Australian businesses 
to reach more than 500m 

Chinese consumers through 
our online marketplaces on 

JD.com and Tmall.

Through our joint venture 
with China Post, we now offer 
Australian companies doing 

business in China with end-to-
end supply chain solutions.

15,591 street  
posting boxes

11,000+ vehicles, 
travelling more 

than 350 million 
kms

Kununurra


